CONG TY TNHH PAM BAO CHAT LUQNG VIET NAM

PROCEDURE FOR HANDLING

@ QUY TRINH GIAI QUYET PHAN NAN A00-09 | Revision: 01

COMPLAINTS AND APPEALS Validated from: 05/2022

THEO DOI HIEU CHINH TAI LIEU/ DOCUMENT REVISION LOG

Ngay suta doi/ Tém luoc hiéu chinh/
Date of revision Revision summary

15/12/2018 Tai liéu méi/ First issuance

20/03/2020 Chinh stra tai liéu/ Modify, Rev 01

01/08/2021 Ban hanh lai/ Re- issued, Rev 00

22/04/2022 Chinh sura tai liéu/ Modify, Rev 01

Cai ti€én quy trinh. Bo cac bi€u mau hién hanh, s&r dung phan mém
dé thuc hién quy trinh va luu hé so. B6 sung huéng dan st dung
phan mém./ Improve the process. Remove existing forms, use
software to comply process and save record. Add software
manuals.

Hiéu luc/ Validity Hé théng/ Systematicity Kha thi/ Feasibility

16/05/2022 16/05/2022 22/04/2022

PHAM THU GIANG TRINH THI HUONG PHAM THI HUYEN




A00-09

QUY TRINH GIAI QUYET PHAN NAN

1. Tai liéu vién dan

[1] 1-2017-ST-ISO17025 - Yéu cau chung
vé nang luc cac phong thr nghiém va hiéu
chuén

[2] 3-2015-TCVN-ISO9000 - Co sé & tu
vung hé thong quan ly chat lugng

[3] 4-2016-ST-1SO017034 - Yéu cau chung
vé nang luc cta nha san xuat mau chuan

[4]1 5-2010-ST-ISO17043 - Banh gia su phu
hop - Yéu cau chung déi véi thir nghiém
thanh thao

[5] A00-01, Quy trinh ki€ém soét tai liéu

[6] A00-06, Quy trinh hanh déng khac phuc

2. Pham vi va Muc dich

2.1. Quy dinh trinh ty giadi quyét khi€u nai,
phan nan nham nang cao dich vu cla AoV,
ddm bdao théa man nhu cau chinh dang
cla khach hang.

2.2. Quy trinh nay ap dung cho toan AoV
cho viéc gidi quyét cac khiéu nai, phan
nan.

3. Viét tat va Pinh nghia

3.1. Pinh nghia
3.1.1. Khiéu nai: La yéu cau do KH néu
ra doi véi két qua lién quan dén viéc cung
cap dich vu cla AoV hay chinh qué trinh
xU ly khi€u nai cta AoV véi mong muon
dugc xem xét lai.

3.1.2. Phan nan: La hinh thdc dién dat su
khéng hai long, hoac mot dé nghj khac
(khac vai khiéu nai), cita mot cd nhan hoac
t6 chlc bat ky véi AoV lién quan dén hoat
dong cla té chic/co quan dé v6i mong
muén dugc dap lai.

1. References

[1] 1-2017-ST-ISO17025 - General
requirements for the competence of
testing and calibration laboratories

[2] 3-2015-TCVN-IS09000 - Quality
management systems - Fundamentals and
vocabulary

[3]14-2016-ST-1ISO17034 - General
requirements for the competence of
reference material producers

[4] 5-2010-ST-ISO17043 - Conformity
assessment - General requirements for
proficiency testing

[5] A00-01, Document control procedure

[6] AO0-06, CORRECTIVE ACTION
PROCEDURE

2. Purpose and Scope

2.1. Regulating orders handling
complaints, appeals to improve service
quality of AoV, increasing the legitimate
satisfaction of customers.

2.2. Applying for all AoV's employees in
handling complaints and appeals.

3. Definitions and Abbreviations

3.1. Definitions

3.1.1. Appeals: Requests made by
customers related to service provision of
AoV or complaints-handling process of AoV
itself,
expected.

where a re-consideration is

3.1.2. Complaints: The expression of
dissatisfaction or other requests (not
appeals), of an individual or organisation
made to AoV related to its operation,
where a response is expected.
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A00-09

QUY TRINH GIAI QUYET PHAN NAN

Chu thich: Phan nan cé thé la su bay té
khong hai long cta KH vé gia dich vu, thai
gian cung cap dich vu ma AoV cam két,...

3.2. Viét tat
- KN: Khiéu nai.
- PN: Phan nan.

4. Noi dung

4.1. Cac nguyén tac giai quyét khiéu
nai/ phan nan

Nguoi tham gia gidi quyét KN/PN cla KH
phai tuan thd cadc nguyén tac sau:

4.1.1. Cong khai, minh bach

4.1.1.1. Cac thong tin cla AoV vé viéc
cung cap dich vu phai ddm bao coéng khai,
minh bach dé KH cé thé tiép can dugc cac
qua trinh cung cap dich vu dé.

4.1.1.2. AoV phai xac dinh, cung véi KH
xem c6 cong khai van dé KN va viéc giai
quyét KN hay khong va néu co thi & muc
do nao.

4.1.2. Dé ti€ép can

Céac thong tin vé giai quyét KN/PN cla AoV
phai dam bao ré rang va dé tiép can.
4.1.3. Tinh kip thoi

Dam bao cung cap kip thoi cho ca nhan/té
chlc KN/PN cac théng tin vé viéc ti€p nhan
KN/PN, trach nhiém va tién dé giadi quyét
KN.

4.1.4. Khach quan

Dam bao gidi quyét cac KN/ PN mot cach
khach quan, céng bang va khdng phan biét
doi xu.

4.1.5. Chi phi

Nguoi KN/PN khdéng phai chiu bat ky chi phi
nao cho qua trinh thuc hién va giai quyét
cac KN/PN

Note: Complaints may be the expression of
customers’ dissatisfaction about service
price, service supplying time that is
commited by AoV...

3.2. Abbreviations
- KN: Appeals.
- PN: Complaints.

4. Contents

4.1. Rules of handling Complaints/
Appeals

People involving handling complaints/
appeals of customers shall apply following
rules:

4.1.1. Publicity and transparency
4.1.1.1. AoV'’s information about service
provision shall be publice and tranparent
to customer so that they can access to
service provision process.

4.1.1.2.
customers, whether the subject being
appeal and its resolution shall be made
public and to what extent .

4.1.2. Accessibility

Information about complaints/ appeals
resolution shall be clear and accessible.
4.1.3. Promptness

Ensuring that information
complaints/ appeals’s
resolution progress is timely provided.

AoV shall determine, with

about
receipt and

4.1.4. Objectivity

Ensuring that complaints/ appeals
resolution is unbias, objective and
unprejudiced.

4.1.5. Fee

Complainants/Appellants shall not pay any
fee for making and handling complaints/
appeals.
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A00-09 QUY TRINH GIAI QUYET PHAN NAN

4.2. Luu do/ Flowchart

Ghi nhan KN/PN
Receive appeals, complaints

l

Xem xét va chi dinh nhan sw x&
ly/ Consider and assign handler

L 4

(Khiéu nai) l

{Appeals) l {F'hé.n néﬂ}
(Complaints)

Lap phiéu sw khéng phi hop va
hanh déng khac phuc/ Make the
corrective action request

l

Bira ra phwong an va trao déi
v KH/ Propose solutions and
notice to appellant

l (-)

(-)

Hanh déng gidi quyét/
Handling action

!

Phan héi clia KH/
Customer's response

}
(+)

Tham tralail | pong phiéu va lvu hé so/ | 4————
Review . Closed and records
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A00-09

QUY TRINH GIAI QUYET PHAN NAN

4.3. M6 ta chi tiét

4.3.1. Ghi nhan KN/ PN

4.3.1.1. Khi nhan duoc bat ky KN/PN qua
email, dién thoai,... nhan sy phai phan hoi
da tiép nhan thong tin ti bén KN/ PN ngay
khi cé thé.

4.3.1.2. KN/ PN phai dugc ghi nhan vao
Nhat ky khach hang, phan loai, va lap
phiéu gidi quyét KN/PN trén phan mém
AoV. Khach hang ciing c6 thé truc ti€p md
phiéu KN/PN tu tai khodn khach hang.

4.3.1.3. Phiéu giai quyét KN/PN dugc phai
bao gom cac thdng tin vé ngudi KN/PN, ndi
dung KN/PN, nhan sy xt ly, HDKP dé xuat,
thai han thuc hién dé xuat, phé duyét cia
ngudi cd thdm quyén va dugc cap sé phiéu
tu dong.

4.3.2. Xem xét va chi dinh nhan su xt
ly

4.3.2.1. Phi€u gidi quyét KN/PN sau khi
dugc 1ap sé dugc chuyén téi PTH va ban
lanh dao. Ban lanh dao lam viéc véi TBP
lién quan dé chi dinh nhan su x ly.

4.3.2.2. Cac ca nhan tham gia xem xét,
gidi quyét KN/ PN duoc lua chon sao cho:

- Khdng c6 xung dot lgi ich véi bén KN/ PN,
khéng lién quan téi cac hoat dong ctia KH
dua ra KN/ PN;

- Khong lam viéc cho bén KN/ PN trong
vong 02 nam ké tur ngay KN/ PN.

4.3. Detailed description

4.3.1. Receive appeals/ complaints
4.3.1.1.
about appeals/ complaints via email,
phones...Aov staff shall send response to
the complainants/ appeallants as soon as
possible.

When receiving information

4.3.1.2. Appeals/ complaints must
be recorded on Customer diary, classified
and had a Appeals, complaints receipt and
handling form on AoV software. Customers
can also directly open Appeals, complaints
receipt and handling form from customer
accounts.

4.3.1.3. The appeals, complaints receipt
and handling form must include
information about the complainant/
appleallant, the content of the complaints/
appeals, handling personnel, proposed
corrective proposed
implementation time limit, approved by
authorized person and automatic number.

action,

4.3.2. Consider and assign handler

4.3.2.1. Appeals, complaints receipt and
handling form is transfered to general
department and Board of Director. Board
of Director works with Head of related
departments to assign handlers.

4.3.2.2.
complaints/ appeals shall be selected as
following:

People involving handling

- There is no conflict of interest with
complainants/ appeals no related activities
with complaints/appeals;

- Not working for complainants within 02
years since the date of complaints/
appeals.
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QUY TRINH GIAI QUYET PHAN NAN

4.3.3. Giadi quyét KN/ PN

4.3.3.1. Giai quyét phan nan

Nhan su x(r ly xac dinh nguyén nhan va
dua ra hudng giai quyét toi da la 03 ngay.

Tuy vao muc do dnh hudng cla PN hoac
cac PN cé ngi dung Iap lai nhiéu lan va
mang tinh hé théng phong ban lién quan
tién hanh ma Phi€u yéu cau hanh dong
khac phuc dé diéu tra nguyén nhan va dua
ra dé xuat khac phuc theo Quy trinh hanh
dong khac phuc (A00-06).

4.3.3.2. Giai quyét khiéu nai

Nhan su xt ly xac dinh nguyén nhan va
dua ra hudng giai quyét toi da la 03 ngay.
Cham nhat 05 ngay lam viéc tir ngay nhan
dugc KN, PTH lam théng bao téi bén KN vé
ké hoach gidi quyét va giadi quyét trong
thoi gian toi da la 20 ngay.

Nhan su x{ ly ti€n hanh mé Phi€u yéu cau
hanh dong khac phuc trén phan mém AoV,
xac dinh nguyén nhan va dua ra cac dé
xuat hanh déng gidi quyét va thuc hién.
Két qua KN da dugc TBP phé duyét chuyén
dén PTH. PTH phan hoi théng tin cho khach
hang bang van ban.

Truong hop ngoai 1& phai xin y kién truc
ti€p GD/NDUQ. Nhéan su xt ly dugc phan
céng x{r ly KN chuyén két qua thuc hién vé
PTH dé phan hoi téi khach hang.

4.3.3. Handling appeals/ complaints
4.3.3.1. Handling complaints

Handlers shall determine causes and
propose solutions within 03 days.

Depending on the influence level of
complaints or the repetitiveness and
systematicity of complaints, related
department shall make Corrective action
request to identify causes and propose
corrective actions as Corrective action

procedure (A00-06).

4.3.3.2. Handling appeals

Handlers shall determine causes and
propose solutions within 03 days.

Within 05 working days since receiving
appeals, general department shall send
notice about solution plan to appellants
and shall handle appeals within 20 days.

Handler make Corrective action request on
AoV software, identifies causes, proposes
solutions and solutes then send to head of
department for the approval. Approved
results shall be sent to general
department. General department shall
give response to customers in document.

Exceptional cases shall be directly get
opinion from Director/ Authorized.
Handler shall sent handling results to
general department to respond to
customers.
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A00-09

QUY TRINH GIAI QUYET PHAN NAN

4.3.4. Phan hoéi khach hang va doéng
phiéu

4.3.4.1. Sau khi khach hang phan hoi
chap nhan cach xt ly ctia AoV hodc trong
vong 10 ngay ké tur khi AoV gui két qua xu
ly ma khach hang khéng c6 phan hai thi
nhan sy phu trach déng KN.

4.3.4.2. Truong hgp khach hang van chua
dong y cac gidi phap tor AoV thi sé tién
hanh xem xét maé lai phiéu KN, va thuc
hién theo muc 4.3.3. S6 lan 1ap lai khong
qua 03 lan.

4.3.5. Tham tra va luu ho so

Ban Ldnh dao c6 quyén tham tra ho so giai
quyét KN/PN. Trong truong hop khdng
dong y vGi cach gidi quyét do, Ban Giam
déc xem xét va chi dinh nhan su thuc hién
giai quyét lai KN/PN.

Luu lai toan bd ho so.

Phan nan va khiéu nai dugc coi la co hoi
cai tién. Cac thong tin thu duoc tir cac
phan nan, khi€u nai ca khach hang phai
dugc xem xét trong cac budi hop giao ban,
cudc hop xem xét lanh dao hang nam.

Trudc ngay 15/12 hang nam, phong téng

hop lap bdo cdo tong két phi€u KN/PN trinh
lanh dao.

5. Trach nhiém, dao tao va nhan thuc

4.3.4. The customers response and
close

4.3.4.1. The assined person close appeals
after getting acceptance of solution from
customers or after 10 days since sending
solution date without response from
customers.

4.3.4.2. In case that customers do not
agree with solutions from AoV, Aov shall
consider to open appeals and follow 4.3.3.
The repetitiveness shall not be over 03
times.

4.3.5. Review and archive

The Board of Directors has the right to
review appeal records. In case of
disagreement with that resolution, the
Board of Directors considers and appoints
personnel to re-settle.

Archive all related documents.

Complaints and appeals are considered
opportunities improvement.
Information obtained from customer
complaints and appeals must be reviewed
during annual briefings and leadership
review meetings.

for

Before 15th December every year, PTH will
make a summary report of the complaints,
appeals receipt and handling form to
submit to the leadership.

5. Responsibility, training and
awareness
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QUY TRINH GIAI QUYET PHAN NAN

5.1. Tat cd nhan vién clda AoV c6 trach
nhiém thau hiéu va tuan tha quy trinh nay.

5.2. GD/ NDBUQ c6 trach nhiém dao tao cac
nhan vién thyc hién ding quy trinh nay.

5.3. Trudng bo phan cé trach nhiém giam
sat nhan vién thyc hién dung quy trinh
nay.

6. Ho so luu
7. Su bao mat
Khong.

8. Phu luc

8.1. Phu luc 1: Huéng dan cap nhat va
quan ly khiéu nai/ phan nan trén phan
mém AoV

8.1.1. Ghi nhan KN/PN

- KN/ PN dugc ghi nhan tu khach hang
phan hoi truc tiép trén web AoV.

- KN/ PN dugc ghi nhan tir khach hang
phan hoi qua email, dién thoai,... dugc
nhan vién AoV nhap vao nhat ky khach
hang va phan loai.

5.1. All employees of AoV take
responsibillites to understand and follow
this procedure.

5.2. GD/NDUQ takes responsibilities for
training all employees to follow this
procedure.

5.3. Heads of department take
responsibilites for monitoring this
procedure implementation.

6. Records

7. Confidentiality
None.

8. Annex

8.1. Annex 1. Guide for updating and
managing complainants/ appeals on
AoV Software

8.1.1. Receipt complaints/ appeals

- Complaints/ appeals are receipted from
customers who respond directly on the
AoV web.

- Complaints/ appeals from customer
feedback via email, phone,... are inputed
into Customer diary by AoV staff and
classified.
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THONG TIN TRAQ BOI

U'ng véi mbi KN/PN dugc ghi nhan, nhan su
lap phi€u KN/PN. Trén thdéng tin phiéu
KN/PN c6 thé hién viéc trich dan ndi dung
tU NKKH.

MWHAT KY LIEN HE KHACH HANG

Chon tinky thanh...
Xem 19 v dong
NGAY v TiNH THANH BONV|
2022.01-19 08:40:26 HB N

COMG TY CO PHAN CHUNG NHAN VA GIAM BNH VINACERT
2021; Khach hang g email d3ng ky bd
g phip clla VPT.2.5.20.229 tis V11465
mail nhin dugc thng tin.
022, KH email phdn anh chua nhdn duoc thing tin dinh chinh b AoV,

CAP NHAT CONG VIEC PHAM TH| HUYEN
PHAN LOAI CONG VIEC Gidi quyét khigu nai/ phan nan

MO TA

B Scurce

B I US| x x* Q= =M Syes - | size

Phidu tiép nhan v x(r iy KHIEU NAI [NKKH3228] ‘—_

b sung VPT 2521230, adng thin nhér ASV-PT hd tro dinh
GC-FID (TK TCVN 12621:2018) thanh TCVN 12612 2019

ERHOE=® Q=8

For each complaint/ appeal recorded, the
On the
information of the complaints/ appeals
sheet, it is possible to quote the content
from the customer dairy.

staff makes a questionnaire.

=)
n khach hang. PHN LOAL.
Tim kiérr
NHAN VIEN PHAN LOAI +
Pham Thi Huyién PHAN NAN [ |

”

v pndn ndd 12l qua email ring BCKT va cong vain gl KH vao thang 12/2020 thé heén ding phwromg phap clia

|

Chon Tao ho so roi nhap cac thong tin lién Create the

quan dén KN/PN.

record and enter related
information.
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A00-09 QUY TRINH GIAI QUYET PHAN NAN

0911992390

Théing tin nhan khigu nai - phan nan/ Receive complaint - appeals
Ngudi/ té chire khi€u nai-phén nén/ Name of persanicompany

Khach hang X¥Z Qua hotline PTD Khéch hang XYZ phén hdl v viéc mau chuong trinh VPT.... khi nhdn dugc bi d6 ra ngoa

1310372022 8-

Khach hang XYZ

Thisng tin lién hé/ Contact 0911992350
ut
Hinh thirc nhin théng tin (tryc ti€p, email, dién thoai,..)/ Received info via Qua hatline PTD
uth
Ngay nh@n/ Receive date 130312022
Ngi dung khiéu nai - phan nan/ Reason of complaint- appeals
B Source % B I US x » = 1= Syles - | size A-D- K= f« B
Khéich haing XYZ phan héi v viée méu chuong trinh VPT__ khi nihan duot bi 6 ra ngodi
body

Khéach hang cling c6 thé truc ti€p md phi€u KN/PN tir tai khoan khach hang.

Customers can also directly open Appeals, complaints receipt and handling form from
customer accounts.

03100010122 Béo tri, hiéu 21/01/2022 4 Phong hiéu [:] _\@
2 chuan thiét bj 21:32:31  chuan tiép vl ‘—‘
nhan o

(02345)

o

1-10 of 66 (filtered from 3,743 total
entries)

o

Gai phiéu KHIEU NAI/
PHAN NAN

Appeals, complaints receipt and
handling form

Hé théng hé tro khach
hang

Support Center

S Thing 10 | & Thdng 11 | & ifdng 12

8.1.2. Xem xét va chi dinh nhan su xu
ly

KN/PN dugc chuyén dén PTH va Ban lanh
dao. Ban Gidm doc xem xét cac KN/PN, xac
dinh bo phan lién quan va lam viéc véi TBP
lién quan dé chi dinh nhan su xa ly.

8.1.2. Consider and assign handling
personnel

Complaint/ appeal was transferred to the
general department and the Board of
Directors. Board of Director consider the
complaint/ appeal, determining the
relevant department and working with the
head of relevant department to appoint
handling personnel.
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THEQ DOI CONG VIEC

Gidi quyét khiéu nai/ phan nan | Appeals, complaints

receipt and handling form

20:46:49 o Pham Thi Huyén

16/03/2022

1. Chuyén duyét bi [Ao

Huyén lic 20:46:49 16/03/2022

Théng tin nhén khiu nai - phan nan/ Receive complaint - appeals
Nguei t§ chire khigu nai-phan nan/ Name of persen/company:

Théng tin lién hé/ Contact : 0911992390

\ing XYZ

Hinh thirc nhjn théng tin tric tiép, emall, dién thog,..1 Received Info via: Qua
hotline PTD

Ngay nhin/ Receive date: 13/02/2022

NGi dung khiu nai - phan nan/ Reason of complaint- appeals:
Khach hang XYZ phan i v vige miu ehueng trinh VPT.... khi nhan duet bj 46 ra ngeai

Phan logi yéu cau xem xét/ Classify review request * Chon
Xic djnh b phan lin quan/ Related department*
Chuyén nhan sy thyc hign/ Assign staff to perform Chon
GHI CHU
B Source B I US x »x )= := @ Stes Size - A-Q- L = f~ B
v

8.1.3. Luu dir liéu

Nhan su dugc chi dinh x& ly nhan dugc
thong bdo trén phan mém sé tién hanh xu
ly cdng viéc va nhap lai thong tin da xu ly

lén phiéu KN/PN dugc phan cong dé déng

Close

8.1.3. Record

The personnel assigned to handle
receiving the notification on the software
will process the job and re-enter the
processed information on the assigned

phiéu.

NHAT KY CONG VIEC

sheet to close.

B2 nghi gél quyét cbog vide Sy khnting phi hp v hanh dong khic phc Phifu s nhgn g tr i dyng pin mem)

—

Xem 1p ~ dong
NHAN S PHAN LOAI CONG VIEC
oV-041) Pham Thi Huyén  Gidi quygt khi€u nai/ phan nan
0342022 21:30:24

Xem 1 dén 1 cha 1 dong - loc ra tir 19 dong

Appeals, complaints receipt and handling form

Tinh trang - Tatca ~

MO TA TINH TRANG

Phiéu tiép nhin va x(r 1Ij KHIEU NAI [NKKH3228) 3 Nhén sy x(r Ij chuyén phang ban 111720

THEO DOI CONG VIEC

Gidi quyét khiéu nai/ phan nan | Appeals, complaints
receipt and handling form

20:53:18 ° PHAM THU GIANG

16/03/21

Nhan su xir by cf

T Pham Thi Huyén

Chuyén duyét

1. Chuyén duyét bii [AoV-041] Phom Thi Huyén lic 20:46:49 16/03/2022

Théng tin nhan khi€u nai - phan nan/ Receive complaint - appeals
Nguif 8 chirc khiu nai-phan nans Name of person/company: Kb

Théng tin lién hé Contact : 0911992390

g XY

Hinh thirc nhsin thang tin (tryc tiép, email, dign thogi,.)r Received Info via: Qua  Ngay nhin/ Receive date: 13/03/2022
hotline PTD

Néi dung khigu n.

Khach hang XY

phan nan/ Reason of complaint- appeals:
khi nhgn dugc bi 48 ra ngodi.

i hdi vé vige miu chuong trinh VPT

2 Nhan sy xir Iy chuyén phong ban b

Phan loai yéu cBu xem xét/ Classify review request : Phan nan/ Appeal
e dinh bd phan lién quan/ Related department: PT

Chuyén nhan sur thyte hign/ Assign staff ta perform: Pham Thi Huyen

B xuiit hanh dgng thuc hién/ Action propose

[ source B I US5 x x0|i= 20 syes - | sie -A-B-E = fx =
6 phidu SKPH (néu c6)/ CAR number (If any)
B Source BT US x, x* Q= = @ Stes - | Size - A-BA-E = fx B
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A00-09 QUY TRINH GIAI QUYET PHAN NAN

Chuyén nhin sy thyre hig

staff to perform: Pham Thj Huyén

DE xudt hanh déng thure hign/ Action propese

BI US % x Qi =M syes - | size - A-B-Q - fx =

5 phiéu SKPH (néu c6) CAR number (If any)

B Scurc BI US x x Q== sy -~ | size - A-B- Q= fx =
Théi han dw kign phan hai thang tin/ Deadline
B source BI UGS % x Q|1 sys -|se - A-B-G@ e 5 frE
8.1.4. Ban Giam doc tham tra 8.1.4. Board of Director review

Trong trudng hgp khéng dong y véi cach In case of disagreement with the way the
giai quyét KN da xu ly, Ban Giam doc chi appeal has been handled, the Board of
dinh nhan su thuc hién dé€ yéu cau xr ly lai Directors appoints personnel to request
KN. the handling of the appeal again.

3. Chuy&n nhan sy x(r ly béi [AoV-004] MAI TH] THANH HONG lic 12:41:47 23/04/2022

Dé xudt hanh déng thure hién/ Action propose:

- Bang chimg : Sai thong tin thang do ca may do pH

- Nguyén nhan: day |a may da chi tiéu, cs thé khi nhap lai théng tin model thiét bi tu nhay théng tin ki thuat lai.
- Surkhac phuc: chinh stra dang théng tin, tré lai GCN cho KH

- HBKP: anh Khéi da khoa nhay tu dong dac trung ki thuat trén giao dién nhap thong tin thiét b

4. béng phiéu/ Close bdi [AoV-027] Lé Thi Thu Ha lic 15:58:32 27/04/2022

sau 26/6/21 khong con ghi nhan TH nao tur nhay théng tin dac trung kI Thuat

1 Chi dinh nhan vién thuc hién/ Assign staff to Chon >
perform*
GHI CHU
[& source B T US| x, x* (Q|= := FB styes ~ | Size - A-DQ- M == fx =

8.1.5. Lap phiéu su khéng phu hop va 8.1.5. Make the corective action

hanh déng khac phuc The assigned person make the corrective
Nhan su x( ly khiéu nai tién hanh 1ap phiéu action request and handle like a
su khéng phu hgp va hanh déng khdc noncorrective work/ noncorretion.
phuc, va xt ly nhu mot su khong phu hop.
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